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Who is Vonage?

“2002 saw the introduction of
reliable Internet telephony services
as companies such as Vonage are
providing an alternative to analog

‘\
\x\ e wired telephony over a broadband
\ connection.”

—FCC Chairman Powell*
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*FCC Chairman Powell in his remarks to
the Senate Committee on Commerce, Science and Transportation, January 14, 2003
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Service Offering

Premium Unlimited Residential Premium Unlimited Business
Unlimited Local & Long Distance Unlimited Local & Long Distance
Calling throughout US and Canada Calling throughout US and Canada

3000  digitalvoice  seo.9

FREE Fax Line
500 minutes of Fax Service
3.9¢ overage

Fax Service $9.99/month
250 minutes of Fax Service
3.9¢ overage

Local Unlimited Residential Basic 1500 Minute Business
Includes 500 Minutes of Domestic 1500 Minutes of Local & Long
Long Distance and Calls Canada Distance Calls to US and Canada

$25.99 $39.99




Product Lines and Features

Standard PSTN Features
» Voicemail

e Caller ID

« Call Waiting

« Call Forwarding

» Call Transfer

* Repeat Dialing

« Call Return (*69)

+ Caller ID Block (*67)

* Call Hunt

» Local Number Portability

Vonage DigitalVoice” Features
*» Web Based Voicemail Retrieval

« Real-time Calling Activity

» Low International Rates

» Online Features Management

* Network Availability Number




How It Works

ONLINE
ACCOUNT
MANAGEMENT

Plug-n-Play
Works With Any Touch-Tone Phone
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Vonage POPs

Vonage currently offers these area codes in the;fqllo’wiriﬁ states:

7,646, 718, 516, 631, 914 845, 518,585, 716, 315

858, 619, 310, 323, 213,

GA 404,678,706 - ;
1L 312,773, 847,630, 708, 815
MA 617, 781, 508, 9

DE302

IN 219

_ PA 215, 267, 484,

MD 443, 667, 410

## Coming Soon il Active Market

Vonage plans to offer area codes in the following cities in Q2 ‘03

New Orleans, LA Charlotte, NC Cincinnati, OH 00303720
Louisville, KY Charleston, SC Indianapolis, IN ol '19‘7'1'
Omaha, NE Raleigh-Durham, NC Salt Lake City, UT G ¢ o
Norfolk, VA Birmingham, AL Greenville, SC AZ 602, 480, 623
Grand Rapids, Ml Oklahoma City, OK Jacksonville, FL MO 314,636, 557
Spokane, WA Kansas City, MO Greensboro-Winston Salem, NC CNVT7OZ
Albuquerque-Santa Fe, NM  Milwaukee-Green Bay, WI  Coeur d’Alene, ID TN,931; 615,901

MS 662

- POP Last Updated: 02.24.03



Session Initiation Protocol

SIP is a certified standard of the Internet Engineering
Task Force ( IE TF) and considered to be the emerging standard for VolP
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SIP Advantages

Effective control of any media stream
Lightweight, open protocol

Highly scaleable

Rapid development and deployment environment
Seamless voice and data integration

Efficient resource management

“SIP is to communications what HTTP was
to the Internet”

— Forbes June 2001
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Vonage to Vonage Call Flow
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Vonage to PSTN Call Flow
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PSTN to Vonage Call Flow
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Regulatory Issues

Access charges

Universal Service Fund

[ ]

Numbering
E911
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Product Offering

- Marketing and Distribution —

15885161212
16858451312
15565151212
[l
15566151212

- Media Coverage e e R

15885161212

March 11, 2003
For further information, please contact:
Vonage at +1 (732) 528-2600 or publicrelationsghvonage.com.
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To source customers for Vonage efficiently while at the
same time building brand image and awareness
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Vonage Broadcast Media

- Direct Response Television
» National Cable

« Spot TV in Seattle, Buffalo, Washington D.C., Houston

- Howard Stern and Sports Radio Nationwide

DIRECTWV.

Radio
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Online Interactive Media

overture

search performante

News for Nerds. Stuff that matters,

&) THE WALL STREET JOURNAL,

ADVERTISEMENT

JUST SAYY

NO CONTRACT REQUIRED!
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Vonage DigitalVoice

fonacs

digitalvoice

The average US household

sperds over “0¢montls for

local & long dist. calis. With
Vonags you pay isss By

How much can Unlimited Lozal
& Long Distance Calfing Cost?

RGW YEL RE Ta

digitalvoice

‘The average consumer spends 877 paryear on telephone seri
With Vonage DigltaiVoice you can save over $600 annualy on you
and longh distance calling. Plus, fYoU Make intemational cails yc
save even more. See how we stack up ageinst the competiton:

1: Bureau of Labos Stastics Consumar Expanditure Sumey, May 2002,

Promium Uolimited Plan

(Libby), its really very simple
You can save money on your
manthly telephane bik with

Vapage. Call anywhere in the
U'S, anylime you want for as
lang as you want for one low,

Forget YourPassiera?

£ UNTIMUYEDNATIONWIDE CALLING]
Plus

You getlocal, reglonal,

- included for FREE!

» FREELong Distance
(Domesio Us. Hawall, Alzsa)

+ FREE CalWating

o FREE Ropent
« FREE Cal Transfer
 FREE Catlr 0 Bock

= Koop your current rumber

© GODAY MONEY-BACK
quiratos®

» Oreat inernationsi Rates

Vanaga DigitaMoica® is a service mark
copyright 2002 Vanaga Holdings Corr:|

© Cortrol femtures remally
. your cholce

Baydentia:
Untimited Loeal Plan -

85 and Benefts

flat fee of $33.99/month.
Yanags offers crystal clear
digital call quality and works on
your existing touchtone phone
What's mors, (Libby) theres no
risk to try Yanuge because
there are no coniracts 1o sign,
and no switching fees. To get
Vanage all you need is a
broadband Internet connection
and a desire to save on your
telephone bills every month

(Libby).with Vonage you have
nothing to lose except high
phone bills and those monthly
surprises from your large phone
company. Vorage
$39.99Month unlimited
nationwide calling. Now youte
talking. (Libby), click here to
start saving big today.

i rent international Satests:

Patis. 6 min-
Tol Ay, T imie.

The cail clarity
is tarrific.”

N

Businass Telephone Service to
CES more> ) o]
Vanaga DigilaMoce Goes Direct;

*Calls® on InterMedia Advertising to
Launen TV Campalgn mores

London. 5¢ par minute
Puerto Fico 11 pur minute
Tel Aviv. 7¢ et minute
Maxico City. 6¢ pe minate

Miami, Fob §-7

FREE Call Waiting

FREE Voicemail

FREE Call Forwarding
FREE Repeat Dialing
FREE Call Transfer
FREE CallerID

FREE Caller ID Block
Control features ramotely
Keep your current number
Great International Rates
No coniracts 1o sign, ever,
Even choose an area code
from another cityt

28ign Up!

Great International Rates
Sydney B¢ per minote
Moscow. ¢ purminde

Tokyo 7¢ parminute

i New Dalhi 207 parminute

Paris_6¢ parminute
Maniréal 5¢ parminva




